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The following technical datasheet is provided by FidBox.

For further information please either give us a call or visit the manufacturer’s website.

Wood Floors and Accessories cannot be held liable for the information  contained within this document. 
All information is correct at the time of download from the manufacturer.
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VLVLW IRU�PRUH�LQIRUPDWLRQ�

�������������JLYHV�RZQHUV�WKH�FRQÀGHQFH�WR�PDLQWDLQ�WKHLU�LQYHVWPHQW�E\�XQ-

GHUVWDQGLQJ�WKHLU�LQWHULRU�FOLPDWH�

     PRQLWRUV HQYLURQPHQWDO FRQGLWLRQV EHIRUH� GXULQJ�� DQG� DIWHU�
LQVWDOODWLRQ��<RX�ZLOO�KDYH�GHWDLOHG�HQYLURQPHQWDO�LQIRUPDWLRQ�DW�\RXU�ÀQ-

JHUWLSV�

      �����������������FDQ�LGHQWLI\�WKH�URRPV�FOLPDWH�YDULDWLRQV�DW�D�JODQFH�DQG�LQGL-
FDWH� WKH� QHHG� IRU� LPPHGLDWH� LPSURYHPHQW�� 7KH� KRPHRZQHU� ZLOO� JHW� D�
ZDUQLQJ�RQ�WKHLU�SKRQH�LI�WKH�HQYLURQPHQW�QHHGV�DQ\�DGMXVWPHQWV�

+HDOWK\�HQYLURQPHQWDO�FRQGLWLRQV�IRU�KDUGZRRG�ÁRRUV�DUH�WKH�VDPH�FRQ-

GLWLRQV�UHTXLUHG�IRU�KXPDQV��7KH������������ FRQWLQXRXVO\�PHDVXUHV�WKRVH�
FRQGLWLRQV�DQG�DOHUWV�WKH�RZQHUV�ZKHQ�WKHLU�KDUGZRRG�ÁRRU�LV�RXWVLGH�RI�
WKRVH�OLPLWV��

5HOLDEOH�GDWD�WKDW�FDQ·W�EH�PDQLSXODWHG��7KHVH�UHDGLQJV�DUH�RYHU�D�ORQJ�
SHULRG�RI�WLPH�DQG�ZLOO�SURYLGH�IDFWV�RQ�UHFRPPHQGHG�VROXWLRQV�

The            FDQ�EH�XVHG�ZKHUHYHU�WKHUH�LV�QHHG�IRU�VHQVLWLYH�GDWD�WR�EH�
FROOHFWHG� DERXW� WHPSHUDWXUH� DQG� KXPLGLW\�� ,GHDO� IRU� XVH� LQ� +DUGZRRG�
)ORRUV�� 6SRUWV� )ORRUV�� $QWLTXH�)XUQLWXUH�� 9DOXDEOH�$UWZRUN�� 6WRUDJH�� DQG�
VHQVLWLYH�SURGXFWV�GXULQJ�WUDQVSRUWDWLRQ�
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            ZLOO�QRW�LQWHUIHUH�ZLWK�UDGLR�IUHTXHQF\�RU�EH�DIIHFWHG�E\�UDGLR�IUH-

TXHQF\�

1R�PDWWHU�\RXU�UROH�LQ�WKH�ZRRG�ÁRRULQJ�LQVWDOODWLRQ� WKH������������ SOD\V�DQ�
LQWHJUDO�UROH� LQ�PRQLWRULQJ�WKH�HQYLURQPHQWDO�FRQGLWLRQV��7KLV�DOORZV�IRU�
SURWHFWLYH�DQG�LPPHGLDWH�DFWLRQV�WR�EH�WDNHQ���

                     LV�DQ�HVVHQWLDO�DQG�SURIHVVLRQDO�DSSURDFK�WR�GHWHUPLQLQJ�WKH�
FRQVLVWHQF\� RI� WKH� HQYLURQPHQWDO� FRQGLWLRQV� ZKHUH� D� ZRRG� ÁRRU� LV�
LQVWDOOHG��7KLV�ZRXOG�LQFOXGH�HYHU\�W\SH�RI�ZRRG�FRQVWUXFWLRQ��L�H���VROLG�RU�
HQJLQHHUHG�DQG�RYHU�DOO�W\SHV�RI�VXEÁRRUV�LQFOXGLQJ�UDGLDQW�KHDW�

/RQJ� WHUP�GDWD�KHOSV� LQ�GLDJQRVLQJ�FXUUHQW� LVVXHV�DQG� IXWXUH�SURE-

OHPV�

������������������FRPHV�IURP�WKH�IDFWRU\�SUH-

SURJUDPPHG� WR� PHDVXUH� WHPSHUDWXUH�
DQG�KXPLGLW\�IURP�WZR�VHSDUDWH�VHQVRUV�
HYHU\���KRXUV�JLYLQJ�D�KLVWRULFDO�UHFRUG�
RI�WKH�URRPV�HQYLURQPHQW�

6LPSO\�URXWHU�RXW�WKH�EDFN�RI�WKH�KDUG-

ZRRG�ÁRRULQJ��SHHO�RII�WKH�VHOI�VWLFN�
������������DQG�SODFH�LW�LQ�WKH�ZRRG�ÁRRULQJ�

7KH�LQVWDOODWLRQ�LV�VLPSOH�DQG�WKH
LV� LQYLVLEOH� WR� WKH� QDNHG� H\H�� ,W� WDNHV�
VHSDUDWH� UHDGLQJV� RI� WKH� WHPSHUDWXUH�
DQG� UHODWLYH� KXPLGLW\� RQ� WKH� PDWHULDO�
VXUIDFH�RI�WKH�VXEÁRRU��

&RQVXPHUV�FDQ�HDVLO\�GRZQORDG�WKH�IUHH�DSS�
IRU� L3KRQH� RU� $QGURLG� EDVHG� VPDUWSKRQHV��
7KH�DSS�ZLOO�DOORZ�WKH�FRQVXPHU�WR�XQGHUVWDQG�
KRZ�WKHLU�HQYLURQPHQW�LV�DIIHFWLQJ�WKHLU�ZRRG�
ÁRRU�

%\�XVLQJ�D�3&�FRPSDWLEOH�ODSWRS��WKH������������
9��UHDGHU�DQG�WKe              VRIWZDUH�VWRUHG�GDWD��
FDQ�EH�GRZQORDGHG�DW�DQ\�WLPH�E\�WKH�SURIHV-

VLRQDO�ZLWK� WKH�9��UHDGHU��7KLV�HYDOXDWLRQ�ZLOO�
KHOS�GHWHUPLQH�ZKDW�KDSSHQHG�DQG�ZLOO�DLG�LQ�
GLDJQRVLQJ�D�VROXWLRQ�TXLFNO\�

,I�QHFHVVDU\��WKH�SURIHVVLRQDO�ZLWK�WKH�9��UHDGHU�FDQ�WDNH�WKH�UHDGLQJV�IURP�WKH��������
EDFN�WR�WKH�GDWH�RI�WKH�LQVWDOODWLRQ�WR�GHWHUPLQH�SDVW�WHPSHUDWXUH�DQG�UHODWLYH�KXPLGLW\�
UHDGLQJV�DW�WKH�ÁRRU�OHYHO�
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fidbox
®
 V6 

The fidbox® V6 developed and made by floorprotector, provides 

you with reliable information about the environmental conditions of 

your hardwood flooring. The fidbox® V6 is installed under the 

flooring and measures, from below, temperature and humidity 

fluctuations in the floor construction and subfloor. The saved data 

can be wirelessly read out at any time from the fidbox® V6 

without having to remove it of the flooring.  

The readings of the stored data can be done by the fidbox® V6 

reader (see data sheet fidbox® V6 reader). 

Specitications 

Type active 

Frequency 2.4 GHz ISM-Band 

Protocol Bluetooth Low Energy 

Read Range   in open surroundings 
 in installed conditions 

up to 10 m 
up to   6 m 

Dimensions 95.5 x 52.5 x 7 mm 

Weight 30 g 

Battery life expectancy* up to 6 years (with 8hr measuring interval) 

Memory storage capacity up to 1.048.592 records 

Measurement interval freely configurable from 1 minute to 7 days (preset at 8 hr) 

Temperatrue measurement range -20°C up to +65°C

Battery** Ultralife Thin Cell 3-Volt Lithium Cell 

Storage temperature at room temperature dry and frost-free (+17°C up to +23°C) 

Operating temperature 0°C up to 55°C 

Certification  EN 60950 / IEC 60950, ETSI EN 300 328 V1.8.1, EN 301 489-1 V1.9.2, 
 EN 301 489-17 V2.2.1,  EN 61000-4-2: 2009,  
 EN 61000-4-3: 2006 + A1: 2008 + A2: 2010, EN 62311, 1999/519/EC
 FCC–ID  2ADQTV6 
 IC-ID 12568A-V6   

Specifications Sensors* 

Humidity  Precision 
 Resolution 
 Repeatability 

up to +/- 2% rF 
0,04% rF 
up to +/- 0,1% rF 

Temperature  Precision 
 Resolution 
 Repeatability 

up to +/- 0,3°C bei +25°C 
0,01°C 
up to +/- 0,1°C 

* depending on the measurement interval settings, measurement frequency and storage conditions

** the battery does not contaion hazardous voltage and/or energy level.
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Fidbox App 

version 3.1 
 for iOS and Android 

 
Requirements for Android:  

Bluetooth 4 and Android version 4.1 or newer 

 

Requirements for Apple iOS:  
Bluetooth 4 and iOS version 7.0 or newer 

 

The new export feature requires the free app 

 “Adobe Acrobat Reader” (Android and iOS). 
 

 

Rev. 2 
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What is synchronisation? 

 

Sychronisation is the procedure of reading out the recorded 

measurement data of the Fidbox. Additionaly the selected daily 

time interval will be updated and the time of the Fidbox will be 

matched to the app (system time). 

 

When is synchronisation possible? 

 

For a successful synchronisation Bluetooth must be turned on 

(device settings) and the Fidbox must be "awake". In order to 

provide a Fidbox runtime of 6 years, the Fidbox is "sleeping" at 

specific times depending on the active mode: 

 

8 minute mode: This mode is active at delivery and after each 

reset by magnet. Every 8 minutes the Fidbox wakes up for about 

30 seconds. During a 30 seconds period the Fidbox is active and 

the app can perform a synchronisation. 

 

Daily mode: This mode is activated automatically after each 

synchronisation. The Fidbox wakes up daily in a selectable two-

hour window every 2 minutes for about 30 seconds. During a 30 

seconds period the Fidbox is active and the app can perform a 

synchronisation. The daily mode extends the Fidbox runtime by 

30% and more. 

Frequently Asked Questions 
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How can I start the synchronisation? 

 

1. By registering a new Fidbox: A new Fidbox can only be 

registered, if it is active and in range. During the registration 

process the first synchronisation is performed. 

 

2. Automatically: If the Measurement Data Screen is visible during 

the selected two-hour window, the app automatically starts the 

synchronisation process. The selected Fidbox must be in range for 

a successful synchronisation. 

 

3. Manually: This synchronisation method is usually used by the 

flooring installer during installation of a Fidbox (see section 5). 

Frequently Asked Questions (continuation) 
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The three main screens of the app can be navigated to at all 

times, using the buttons in the bottom section. 

The Display button 

takes you to the 

Measurement Data 

Screen. 

The Settings button 

takes you to the App 

Settings Screen. 

The three main screens 

The Fidbox button 

takes you to the 

Fidbox Management 

Screen. 
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You  can select a Fidbox by tapping it once. 

 

Once a Fidbox has been selected, it changes colour 

and you will be automatically navigated to the 

Measurement Data Screen. 

A Fidbox can be removed by clicking on the trash can. 

 
Fidbox settings can be edited by clicking on the pencil. 

Once you have clicked on the “Fidbox” button, you 

are navigated to the Fidbox Management Screen that 

shows a list of all registered devices in your user 

account. 

1. Fidbox Management  

By clicking on the plus symbol in „My Fidboxes” you 

can register a new Fidbox (see section 4).  

 

Attention: While a Fidbox is registered, it can not be 

registered by another user! 
 



V6 
 

After clicking on the display button you will see the 

measurement data screen. 

The measurement data screen shows temperature 

readings in floor and humidity in floor and screed. The 

data shown is taken from the most recent 

measurement of the Fidbox and is visualised in 

coloured scales. 

By swiping the scales screen from right to left you will 

get the detail view screen.  This screen shows the 

most recent measurement taken by the Fidbox.  

The data is displayed in numbered values, showing 

the exact temperature/humidity (Actual) and the  

specified boundary values (Target). Exceeded values 

are displayed in red. 

By swiping the screen once again from right to left 

you get the historical data readings. 

More on how to use this screen is in section 7 

“Historical Data”. 

2. Measurement Data  
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Top section 

Date and time of last 

synchronisation 

Manual 

Synchronisation 

Start 

Name of the 

selected Fidbox 
Serial number of 

the selected Fidbox 

2. Measurement Data (continuation)  

Date and time of next possible 

synchronisation 
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After clicking on the Settings button you are navigated to the app settings screen, where you 

can change the settings of the App. 

You can select your preferred language. 

You can change the temperature unit  to 

Celsius or Fahrenheit. 

By clicking the edit button in the account 

section, you can change your account 

details including your password. 

By clicking the logout button you will log 

out and automatically navigate to the 

login screen. 

This button is only important for the iOS 

version of the app. If there are problems 

with making a connection to a specific 

device, you can reset the list of paired 

Bluetooth devices, which can help you to 

synchronize successfully. 

You can search for updates.  You will be 

asked if you really want to install the 

update. 

3. App Settings  
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By clicking the plus symbol in „My 

Fidboxes” on the Fidbox Management 

Screen you can register a new Fidbox: 

 

1. Fill out Fidbox serial number, name and 

the synchronisation interval you want to 

use. 

 

2. Press Connect. 

Once you have pressed “Connect” the app 

will search for the Fidbox and will make 

the first synchronisation. 

Be patient until the synchronisation has 

been successfully completed. 

4. Registering a Fidbox  
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3. After the first successful synchronisation you 

can enter further details about the Fidbox. 

 

4. Fill-out and click “Save”. 

4. Registering a Fidbox (continuation) 
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This synchronisation method is 

usually used by the flooring installer 

during installation of a Fidbox. 

 

 

 

 

After you have selected a Fidbox you 

can click on the manual 

synchronisation button. The 

synchronisation process will start 

after confirming a prompt. 

 

ATTENTION: After the registration 

the Fidbox automatically changes 

from 8 minute mode to daily mode. 

I.e. you can only manually 

synchronize during your selected 

two-hour time window or by using a 

magnet. 

5. Manual Synchronisation of a Fidbox  
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After a successful synchronisation, the app will inform the user about possible warnings 

regarding the floor-temperature or humidity. Furthermore it will provide a simple tip, about 

what the user can do to improve the situation. 

These are the four possible scenarios: 

6. Fidbox Warning System 
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Furthermore you can export the currently selected time range of your data to a pdf-file by 

clicking the          button (see next page). 

1. Portrait chart view (small chart): 

 

You can easily switch between temperature  and humidity by 

clicking on the respective symbols          or          . By clicking 

on the middle symbol temperature and humidity are 

displayed simultaneously. 

  

If you touch the lines (points) you get detailed information 

about the measurement points. 

  

The red lines visualise the boundaries for the currently 

shown value. 

 

Generally the portrait view is not practical for detailed 

analysis, only for a quick look at the measurment data. If you 

want to have a better look, switch to the landscape chart by 

clicking on the          button. 

The data can be displayed in two different chart-views. 

 
2. Landscape chart view (big chart): 

 

The bottom part is the „navigator“: It 

always shows you the complete 

history. The blue part is the area you 

see above (big chart). You can drag 

the blue part and the big chart will be 

updated. You can also change the 

vertical start and end line of the blue 

part to change the view of the big 

chart. 

7. Historical Data 
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fidbox Serial Number: I I fidbox Installation date: I 
(After completion, E-Mail a copy to the Fidbox supplier, builder, architect and inhabitant for future reference) 

PROJECT /CUSTOMER INFORMATION 
Project ref: 

Customer name: 

Project address: 

Room Ref./Name: 

Type of project I I Commercial I I Residential I I New construction I I Remodel 

FLOOR CONSTRUCTION DETAILS 
Location in building: D Basement D Ground floor D 1st floor D Other: 

Sub-floor construction: 0 Plywood D Subfloor Doss D Other: 

Moisture barrier: Oyes Ono 

Installation method: D Adhesion D Float 

Underfloor heating: D Electric Dwater 

Cooling system: DA/C D Other: 

Product type: DsolidT&G D Engineered O6-lOmm D Other: 

Supplier name: 

Product name: Wood Specie: 

Manufacturer: Product Classification : 

Panel dimensions: Width I Length Thickness 
I 

Wear layer thickness 

INSTALLER DETAILS 
Installers name: 

Address: 

Contact person: E-Mail Address: 

Telephone#: Mobile#: 





1. Choose your operating system!
2. Download the app!
3. Register your Fidbox by entering a 

Username (typically the wood flooring 
owner’s last name) and the password 
(typically the address of the project 
e.g.. 271 main st, password would be 
271)!

4. Touch the + sign to add the Fidbox!
5. Enter Fidbox Number (serial number 

typically 6 digits).!!!

1

2 4

3

6
6. Choose the Synchronization time 
management; this two hour time frame saves on 
battery life. A manual sync will require a magnet 
to pass over the Fidbox to place it into 
communication mode. !
7. After all fields are complete you will 
be able to manually sync your Fidbox 
with a magnet. The Fidbox will count 
down from 900 seconds until it 
syncs. !

7

5

www.fidbox.net

8. Manually sync by swiping a magnet over!
the Fidbox then press this button. 

Only manually sync your Fidbox if 
you need an immediate data 
download or you could cause a reset 
of “App Sync time settings” back to 
the factory settings! These can be 
adjusted again to your personal 
settings by the next sync.

8

http://www.fidbox.net
http://www.fidbox.net



